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TrueVisions seeks
end to Euro row

Trade for Grammy’s
EPL games likely

SRISAMORN PHOOSUPHANUSORN

TrueVisions expects to settle a dispute
about rebroadcasting rights to Euro 2012
football matches with GMM Grammy
today.

Itis likely to agree to trade its English
Premier League broadcasts with GMM
Grammy's Euro tournament football
matches. This should end a standoff
over rebroadcasting rights in which
TrueVisions’ customers have been unable
to watch the Euro matches. Non-
TrueVision subscribers have been unaf-
fected by the dispute as they are able to
watch the matches on terrestrial TV.

Meanwhile, the national broadcasting
regulator will today decide how to take
action against TrueVisions for failing to
rebroadcast the first six matches of the
2012 UEFA European Football Cham-
pionship — or Euro 2012 — which started
on Friday.

A source, who is close to the negoti-
ations between the two media enter-
prises, said GMM Grammy, which holds
broadcasting rights for the Euro 2012
tournament, will allow TrueVisions to
rebroadcast some matches of Euro 2012
in exchange for allowing GMM Grammy
the rights to rebroadcast English Premier
League games on GMM Grammy's sat-
ellite channel.

TrueVisions holds the English Premier
League broadcasting rights in Thailand.

The agreement, which aims to end
the discontent of hundreds of thousands
of TrueVisions' customers who were
unable to watch tournament matches
via their cable television subscriptions,
is expected to be finalised today.

The dispute regards a restriction
imposed by GMM Grammy on its three
free-TV partmers —
Channel 3,5 and 9
— to rebroadcast
only on terrestrial
TV which excludes
TrueVisions.

Grammy is let-
ting households
with conventional
antennas watch all
of the Euro 2012
matches.

However, True-
Visions’ customers
need to buy Grammy's signal receiver
box to watch the games.

National Broadcasting and Telecom-
munications Commission (NBTC) mem-
ber Nathee Sukolrat said the commission
will meet today to discuss TrueVision’s
failure to broadcast the Euro football
matches as earlier ordered by the NBTC.

The NBTC will decide whether True-
Visions violated its order when it failed to
follow the NBTC's order and if TrueVisions
had violated its customers’ rights.

The NBTC earlier ordered TrueVisions
to negotiate with GMM Grammy which

Nathee: NBTC wants
answers from True

had prohibited TrueVisions from re-
broadcasting Euro 2012 matches, so that
True’s customers could enjoy the games.

The NBTC considers that TrueVisions'
contracts with its customers allow them
to watch free-TV channels. That means
TrueVisions may break the contract if it
fails to rebroadcast the matches from the
free-to-air TV channels in its system.

However, about 2 million True sub-
scribers have been unable to watch Euro
2012 broadcasts since the tournament
started because the company had failed
to resolve its dispute with GMM Grammy.

While customers are complaining
about TrueVisions’ failure to rebroadcast
the matches, some have also lashed out
at GMM Grammy.

In Ranong province, for example,
locals put up several posters stating
“Ranong locals are disappointed with
GMM Grammy” after they were unable
to watch the matches on TrueVisions
cable TV.

TrueVisions said it was disappointed
with the restriction of the rights to
rebroadcast the football matches from
free-to-air channels.

It said the government and NBTC
should set standards for free television
to broadcast programmes for cable and
satellite TV subscribers and to ensure
holders of broadcast rights do not restrict
the rights to rebroadcast from free
channels.
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TV PROGRAMMES

NBTC URGED TO

FRAME RULES

ON TELECAST

FOR FREE T
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Guidelines must follow international
practices, says COO of media firm RS

WATCHIRANONT THONGTEP

THENATION

olders of exelusive broad-
H cast rights to internation-
al sports tournaments
wantthe regulatorto draw up rules
to ensure fair play, as they believe
that they should control which
platforms can air the events.

Ifthey agree to sharethe foreign
content with terrestrial free-TV
channels, the shows should be
viewable by terrestrial TV signal
devices only.

The National Broadcasting and
Telecommunications Commission
(NBTC) will
soon set the
standard prac-
tice for free TV
to ensure that
all viewers, no
matter their
signal-receiv-
ing platform,
can always
access some
copyrighted
programmes.

Thana
Thienachariya,

CEO of GMM
Z, said last

week that the

copyrighted

programmes

should run on

authorised

channels only.

If the rights

holders allow

those pro-

grammes to be

shown on free

TV, the programmes should be
receivable via the free TV stations’
devices only, not other devices.

Pay TV and also cable and satel-
lite TV carry free-to-air TV chan-
nels.

Besides Euro 2012, GMM Z has
won the local distribution rights to
world-class soccer tournaments
such as the Japanese national soc-
cerleague, J League Division 1, for
five years to 2017; Germany's
Bundesliga forthree seasons start-
ing this year; and three seasons of
Carling Cup matches starting in
September.

Pornpan Techarungchaikul,
chief operating officer of RS, said
the media powerhouse wants the
new broadcasting guidelines to fol-
low international standards, which
means all viewers can have equal
access to live TV programmes
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Besides Euro 2012, |
GMMZhaswonthe
local distribution rights
to world-class soccer
tournaments such as
the Japanese national
soccer league, J League
Division 1, for five years
to 2017; Germany's
Bundesliga for three
seasons starting this
year; and three seasons
of Carling Cup matches
starting in September.

designed for free TV. Butifthe pro-
grammes are exclusively for pay-
TV networks, customers must pay
to view them.

He cited the example of the foot-
ball’s world governing body Fifa,
which has an even greater respon-
sibility to reach out and touch the
world by using football as a symbol
ofhope and integration. He added
that he believes Fifa intends this

world football
tournament to
reach as big a
"global audi-
ence as possi-
ble. J
On the
other hand,
because  of
business rea-
sons, compa-
nies that
secured media
rights could be
allowed to
select  some
soccer matches
foreach autho-
rised broad-
casting  win-
dow for its
viewers, but
highlighted
matches such
as first and
final rounds
must be
reached by 95
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per cent of viewers in each coun-
try, he said.

After landing the rights to
Spain’s La Liga matches for the
2012 to 2015 seasons, the leading
music and entertainment compa-
ny will kick offits first pay-TV serv-
ice across multiple platforms,
including Channel 7 and the mobile
devices of Total  Access
Communication’s (DTAC) net-
work, The matches will also be
aired on the satellite platforms of
DTV and PSI Holding. The pay-
TV channel will commence live
coverage of Spanish soccer in
August.
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- Watchdog drawing up list of programmes that can be broadcast

USANEE MONGKOLPORN
THENATION

The national broadcasting and
telecom regulator has drawn up
rrules on the telecasting of copy-
righted programmes on free TV
channels to guarantee those view-
ing them - whether via a TV anten-
na, the pay-TV set-top boxes, or
any other platforms - will have
equal access to some of these
copyrighted programmes:

The move is in response to.
requests to the watchdog by pay -
TV operators — as well as the hold-
ers of the broadcasting rights of
highly popular programmes - to
set clear rules regarding the
broadcasting of copyrighted pro-
grammes on free TV channels.

Natee Sukonrat, broadeasting
committee chairman of the
National Broadcasting and
Telecommtunications Commission
(NBTC), said the committee was
drawing upthe ‘'mustcarry’ rules

to oblige all cable TV, satellite dish -

TV, and pay TV operatars, and the
future terrestrial digital TV opera-
tors, to air all free TV channels.
Moreover, it is compiling a list
of the copyrighted programmes
that subscribers of these TV oper-
ators will have equal rights to
enjoy when they are telecast on
free TV channels = and they will
have no right to block them. These
could include the Olympic Games
or Asean Games and other content
= but the list will not include some
programmes such as the English

Premier League. The NBTC has
already introduced rules requiring
importers and local makers of all
kinds of TV set-top boxes to apply.
for its import and manufacturing

permits and to explain hcw they'll

be used.

All the rules are to prepare the

industry to switch from the analog
TV systemn to terrestrial digital TV.
The watchdog is set to auction the
licences to offer commercial digital
TV services early next: year. he
added. bl

Last week, major pay TV opera=

tor TrueVisions said the govern=
ment or the NBTC must establish
a clear rule that free TV operators |

must not limit rights of viewers to
watch any of their prograrmmes,
regardless of the devices or plat-
forms the programmes are
received on, TrueVisions sub-
scribers, who do hot have set-top
boxes of the content provider
GMM Z or aconventional TV
antenna, have yet to be able to
view the Euro 2012 soceer match-
es, which started on Friday on
Channel 3, 5, and 9, by using their

existing TrueVisions set-top-hoxes;

Normally they.can view all free TV
channels via the boxes, TrueVis:
ions and GMM Z of GMM Grammy
are expected to conclude this week
it GMM Z will allow: TrueVisions'
subscribers to view the pro-
grammes via their own boxes.
TrueVisions asked the NBTC:

last week to look into why its sub-
scribers could not view the match-
es via their boxes. The watchdog
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then made an order for
TrueVisions to enable its sLib-
scribers to view all free TV pro-
grammes carried in its pay chan-
nel as usual, and according to its
contracts with subscribers, This
prompted TrueVisions to talk with
GMM Grammy to seek ways to set-
tle the prablem.

The NBTC broadcasting com-
mittee will also decide today if
TrueVisions is failing to comply
with the order to.enable its sub-
scribers to view all free TV pro-
grammes on its network. An NBTC
source said TrueVisions might not
face a penalty given it has tried its
best to meet the NBTC order.
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VIEWERS HELD ‘H

STAGE’

IN EURO TELECAST DEBATE

 ANALYSIS

NBTC right to look into rules governing
access to free-T'V programming

USANEE MONGKOLPORN
THENATION

e row between TrueVisions
and GMM Z arose from a lack
of industry rules and fiercer

competition in the pay TV segment.
Sadly, this would have gone unde-
tected ifsome consumers had not been
held “hostage”.

Since making an entry into the
satellite TV industry a few years ago,
GMM Grammy - the parent compa-
nyof GMM Z, has trieé) hard toestab-
lish a strong foothold. It had failed
untilitwontherightstobroadcast the
Euro 2012, the quadrennial soccer
tournament that has captured the
attention of millions of viewers world-
wideincludingin Thailand. Thisis an
opportunity for the firm to grow its
business. Given that GMM Z wantsto

focus on selling satellite TV set-top
boxes to expand its viewers base, it is
not surprising that it has mainly
allowed only those with its set-top
boxes to view the Euro 2012 tourna-
ment.

It has also allowed free-TV view-
ers with terrestrial TV antennas to
viewthelive matches onthethree free-
TV channels - Channels 3, 5 and 9 -
given it has leased airtime on these
channelsto airthe matches and com-
mercials during the matches under a
revenue-sharing agreement.

GMM Grammy's content provider
GMM Z could be deemed as one of
TrueVisions' main eompetitors in
terms.of providing copyrighted con-
tent. Besides Euro 2012, GMM Z has
won the local distribution rights to
world-class soceer tournaments such
astheJapanese nationalsoccerleague,

J League Division 1, for five years to
2017; Germany’s Bundesliga for three
seasons starting this year; and three
seasons of Carling Cup matches in
England startingin September. GMM
Z jumped into the business last
September.

TrueVisionshad beenin talks with
GMM Z since last December to see if
its subscribers will be able to view the
Euro 2012 matches on free-TV chan-
nels carried on TrueVisions’ network,
but they failed to reach an agreement.

A source in the negotiations earli-
er said GMM Z offered TrueVisions
two clear options: either TrueVisions
buys GMM Z boxes at a special lower
price to offer to its subscribers, or
TrueVisions buys the broadcasting
rights from GMM Zto enable its sub-
scribers to view the matches.
TrueVisions declined to do so in the
beliefthatany programmestobeaired
on free-TV channels should be
accessed by all. ;

GMM Z claimed they sold nearly
one million set-top boxes, versus a
target of 2 million this year.

Earlier, when TrueVisions did not
focus on selling set-top boxes, it
authorised some free-TV channels to
air selected Premier League matches
to which it holds the broadcasting
rights in Thailand. But recently it
stopped doing so after switching to
focus on selling set-top boxes to
expand its viewer base. Given the cries
from TrueVisions customers, the
company started last-minute talks
with GMM Z to solve this issue,
expecting it to yield a result early this
week.

GMM Z chief executive officer
ThanaThienachariyasaid that GMM
Zneeds time to ask for Uefa’s permis-
sion to allow TrueVisions subscribers
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to view the matches, Uefa is the gov-
erning body of European football,
RS chiefoperating officer Pornpan
Techarungchaikul said.that GMM Z
is concerned that if it allows
TrueVisions viewers to view the
matches now via their own
TrueVisions set-top boxes,
TrueVisions viewers who bought
GMM Z boxes to view the matches

would feel unhappy as the boxes
would be redundant to the
TrueVisions boxes. '

Tt was the right decision by the
National  Broadcasting  and
Telecommunications Commission
(NBTC) to look into this matter; as
the problem also stems from the lack
of clear rules regarding the broad-
casting of copyrighted programmes
on free TV channels. ‘

The NBTC, which just got off the
ground over six months ago, is aware
of this. It 18 now moving at full speed
to finish the rules, which will oblige
broadcasters of TV programmes
whether via cable networks, satellite
dishes, and other platforms in the
future, to carry free-TV channels, This
is to guarantee that everyone can
access free-TV programmes, regard-
less of their signal receiving devices.

Itwillalsomakealist of which kind
of copyrighted programmes ones can
view via free<TV channels, whether
via a set-top box or an antenna, and
work out rules for notifying viewers
about which programmes they need
to pay for in order to access.

Hopefully, this will prevent other
problems like this in the future. If
there are no further victims, today’s
“hostages” will be happy.
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An acid attack on

a foreign visitor

On Sept 5, 2011, my visitor from England
fell victim to an “‘acid” splasher between Or
Tor Kor Market (Chatuchak) and the express-
way entrance in full daylight.

The splasher was an iron scrap collector
and was pedallinga rod khen. He splashed
acontainer of some acrid liquid full into her
face and pedalled off.

Some shopkeepers helped my visitor with
some water to wash off the foul smelling
liquid and they intimated that this was not
anisolated happening.

There was no policeman the length of
the road up or down. Needless to say, my
visitor will think long and hard before ever
comingback to Thailand.

Isenta public warning through Postbag
but it was not published for whatever reason.

JENNY

The courtisright

Last week’s standoff between parliament
and the courts was unnecessary, if a more
mature and sincere leadership had prevailed.

Pheu Thai have set this up as a power
struggle between the establishment of the
courts (unelected) and a new guard of “Young
Turks” claiming the “people’s mandate”
(although there’s nothing to affirm the major-
ityare behind them on this importantissue).

Itis, of course, a protracted and debilitating
power struggle, but this latest stand-off
occurred because a certain partyisina
desperate rush to effect constitutional
change, so any delay amplifies their irrational
behaviour.

Governments come and go every four
years, constitutions last much longer, so
changing them calls for careful deliberation,
otherwise the next lotin power could just as
quickly rescind changes.

For this reason the Constitution Court
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was correct in considering the petitions,
however petty they seem. And, in directing
parliament to delay the reading (until the
next session), they were simply doing their
job to avoid more complications further
along.

Controversial legal intepretation often
takes time. Two months longer to change
something as important as the constitution
isn’tunreasonable in the grander scheme
of things, unless of course you have a hidden
agenda.

ANDREW
Chiang Mai

Not receiving you

The Bangkok Postwas one-sided against
TrueVisions in its front page article “Football
fans, are youreceiving me?'’ (News, June
10). This is especially clear in the paper
quoting only two TrueVisions “‘subscribers”
who seemed to put the blame squarely on
TrueVisions.

Nowhere was it explained that it was
GMM Grammy, the broadcast rights owner,
which dictated that only those who have
Grammy’s set top boxes, and those watching
free TVindependently through aerials, have
access to the Euro 2012 matches.

AsaNakhon Pathomresident who cannot
reach free television signals through “rabbit
ears”’ (notbunnyrabbit) antenna because
ofthe distance from Bangkok, my only two
recourseswould be to buy a Grammy set
top boxorinstall a tall dipole antenna just
toreceive TV Channel 3, which is in fact
“free-to-air”’. Now, is this fair to the public?

In addition, I bought for my home a PSI
satellite TV system, a one-off purchase with
no subsequent orsubscription payments.
Amongthe channels available are the free
channels 3,5,7,9, etc, as is the usual practice.

Still, my channel 3 reception on the PSI
system also went blank during the Euro 2012
broadcasts. Now, is that also TrueVisions’
fault? Or is it the fault of some greedy franchise

News ID: C-120611001056 (11 Jun 12/05:32)
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holder with a short-sighted business vision?
I'would like to point out that TV audiences
are not limited to Bangkok where most
TrueVisions subscribers arelocated, and
who can easily gain access to free TV broad-
casts through cheap “‘rabbit ears” antennas.
The vast majority of TV viewers live in
the far-flung provinces where TrueVisions
is financially beyond theirreach, and using
“rabbit ears” antennae is out of the question.
KANTANIT SUKONTASAP

Toysin the sandbox

Well, once again we all see the ineffectiveness
ofa government demand for compliance to
an order, namely the NBTC. Just whenand
where does real compliance to an order
come into play here in Thailand?

Itis completelyinane, what has taken
place concerning the football championship
games. Itis really like children arguingin
the sandbox over toys, when there are plenty
oftoysto be shared.

The very lame excuse about working
absenteeism doesn’t hold water and the
fact that these disputes are taking place at
the start of the games, rather than long
before the start also shows a completelack
of foresight or ability to do what is expected
of an organisation.

Iam sure there are many people who feel
the same way and are tempted to end their
relationship with the cable provider. Shame
onyouso-called leaders, you have lost face.

HYDE PARKE
Pattaya

Empty promises

In his letter to Postbag (‘“We can work
together”, June 9), the Democrat deputy
leader Korn Chatikavanij presents the gov-
ernmentwith a longlist of demands and in
return for complying with his demands he
promises that the opposition will stop holding
political rallies.

Page: 1/2

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com




Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,220

Section: First Section/Opinion & Analysis
Date: Monday 11 June 2012

Volume: - No: -
Col.Inch: 63.72 Ad Value: 77,738.40

Column: PostBag

Page(s): 8(Center)
PRValue (x3): 233,215.20

Clip: Black/White

Korn: List of demands

Though the Democrats’ offeris along
way shortof being generous, Pheu Thai

might still be tempted.

When judging the sincerity of this offer I
recommend that they pay attention to Korn'’s
other statement that, if after doing all these
things, “The Democrats keep comingin
second in the ballots then that is fine with

us

Because, as awise man once said, “Ifyou

believe that, you'll believe anything”.

Say that again!

DOM DUNN

Itwas only a few months ago, in March, that
Prime Minister Yingluck Shinawatra was at
painsto assure us all, including the Japanese
government and Japanese businesses, that
there would be no repeat of last year’s dis-

astrous floods in Thailand.

Now in the Bangkok Postwe read “PM
offon flood trip on Monday”’ (BP, June 9) as
storms and run-offbatter northern and

southern provinces.

Time to get those infamous Wellington
boots out again, Madam Prime Minister!
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