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OTT ground
rules seen as
necessary

NANAT SUCHIVA

Popular Facebook fanpage operators have
agreed to the regulatory framework for
over-the-top (OTT) service, saying it will
improve content quality and prevent illegal
activity on the digital platform.

The agreement followed the National
Broadcasting and Telecommunications
Commission (NBTC) meeting yesterday
with 30 top Facebook fanpage operatorsled
by Drama-Addict, E-Jun, Mhor Lab Panda,
and SpokeDark TV to discuss the OTT regu-
latory framework.

The page operators opined that the OTT
regulatory framework is crucial to create
business standard and rules for Face-
book fanpage operators in Thailand. They
believe the OTT regulations will benefit all
parties by transparently regulating illegal
actions and solving possible problems
such as controversial advertising and vio-
lent content.

Woody Milintachinda, a famous chat
show host and operator of the Woody fan-
page, said the OTT regulatory framework
is suitable for Thai media, especially for
online platforms.

However, he wants clarification on how
the regulation will be executed on OTT
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service operators, including famous Face-
book fanpages, as the picture is unclear
and will confuse both audiences and
media operators.

Winyu Wongsurawat, owner of Spok-
eDark TV, a political satire Facebook page,
said he agreed in principle with the OTT
regulatory framework to fight against
Facebook fanpages that break the law,
but media should have freedom of speech
and expression.

“In my opinion, the media is already
regulated sufficiently with self-censorship
and the Computer Crime Act. The new OTT
regulations will create more complications
for the media industry,” he said.

The NBTC is in the process of draft-
ing regulatory framework to establish
industry standards and a level playing
field for OTT operators, and is creating
a control list for OTT operators and con-
tent providers.

A clearer picture of the regulatory frame-
work is expected to be presented next week
and come into effect by August.

Col Natee Sukonrat, chairman of the
NBTC'’s broadcasting committee, insists
that the OTT regulatory framework will be
clear, and will not create complications.

The OTT regulation will use the com-
plaint-based concept. The regulator will
intervene or investigate OTT operations
when it gets complaints from related parties.

The OTT business is categorised by the
NBTC as a TV broadcasting service that
does not use any frequency, similar to cable
and satellite TV. The streaming video on
OTT platform only differs from cable and
satellite TVas OTT users can post their con-
tent directly to viewers.
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Online content
providers will
have to register
with regulator

THE NATION

THE National Broadcasting Commission
(NBC) has taken its first step in regulating
over-the-top (OTT) content on social
media platforms by requiring popular con-
tent providers to register with the agency.

Due to the fast-growing popularity of
social media sites in Thailand, the require-
ment is expected to be enforced within the
next two months as the NBC works on
details of its plan. NBC chairman Colonel
Natee Sukonrat said most administrators
of the 100 most popular Facebook fan-
pages in Thailand had agreed to work with
the agency toensure that inappropriate
content and advertisements of products
which areillegal do not appear on social
media platforms.

At present, Facebook is the country’s
most popular social media site with more
than 40 million users nationwide, followed
byLine, YouTube, Instagram, Twitterand
other platforms. Also, the number of
smartphone users has increased rapidly
over the past few years, allowing instant
access to OTT content, whichincludes
films, TV, entertainment, personalities and
interviews, among otheritems. In addition,
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digital TV broadcasters as well as news
organisations, also use social media plat-
forms to attract online audiences.

At ameeting yesterday with the NBC,
many OTT content providers urged the reg-
ulatory body to treat all content providers
equally while avoiding enforcement of
redundant regulations.

According to Natee, NBC will ensure
that OTT regulations will allow speedy
solutions to any issues which may arise,
while content providers said the agency
should not increase the burden of fanpage
administrators, while they are ready to
cooperate in terms of removing inappropri-
atecontentsand illegal product advertise-
ments.

The NBC was urged to introduce meas-
ures and offer incentives to promote the
production of creative contenton OTT
platforms for social benefits. According to
Natee, any additional regulations will be
minimal since the agency’s policy is to min-
imise the impact on content providers.

The NBC chairman also said major plat-
form owners, such as Facebook and
YouTube, also have a responsibility to work
with the NBC to ensure that unsuitable
content and illegal advertisements are not
ontheirsites.

Popular social media platforms have
become a new tool for doing business
online and a source of advertising revenue
for platform owners who usually have rev-
enue-sharing agreements with providers.

In general, there are three major types
of OTT content: mass content such as
films and TV programmes, niche content
such as sports, food programmes and car-
toons and user-generated content.

Most OTT content is free, while many
others charge subscription fees and some
content is a mix of free and paid.
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