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OTT framework to be ready by August

KOMSAN TORTERMVASANA

'I'h national broadcasting regulator has committed to final-
e ising its terms on the policy and regulatory frameworks
for governing over-the-top (OTT) service providers in August.
The pledge comes less than a month after the regulator floated
the idea of regulating the industry.

After letting OTT providers operate freely for years, the
National Broadcasting and Telecommunications Commis-
sion (NBTC) wants to impose measures on streaming vid-
eo-on-demand services and create a level playing field between
non-broadcasters and traditional broadcasters.

NBTC vice-chairman Natee Sukolrat said streaming vid-
eo-on-demand from OTT will have to be governed under three
telecom and broadcasting acts: the NBTC Act, the Broadcasting
Business Act and the Communication Radio Act.

The NBTC's board meeting last week resulted in a resolution
that categorises OTT service providers as being in the broad-
casting business.

The board approved the formation of an eleven-member
subcommittee, chaired by Col Natee, to determine regulatory
policies. The board has a one-year term.

Col Natee said the subcommittee will have to invite all related
parties to further discuss the terms and regulatory practices for
governing OTT services before finalising its conclusions. The
related parties include TV broadcasters, telecom operators and
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OTT service providers.

Earlier, Col Natee said OTT operators should have to acquire
operating licences because traditional broadcasters have been
hit hard by OTT services, which are increasingly eating into
advertising market share.

OTT operators have not faced regulations similar to what tra-
ditional broadcasting and telecom companies are saddled with.

Col Natee yesterday released an internal study report involv-
ing OTT business. The study was conducted by its advisory
company, Time Consulting Co, in 2016.

The study found that OTT businesses in Thailand are com-
monly divided into four types: independent OTT operators,
pay TV operators that broadcast via OTT platforms, telecom
operators that provide OTT and some digital TV channels that
broadcast their programmes via OTT platforms.

Independent OTT operators include domestic operators such
as Hollywood HDTV, Doonee and PrimeTime, while foreign
OTT heavyweights include YouTube, Facebook, Line TV and
Netflix.

Pay TV operators that broadcast via OTT platforms are PSI
and TrueVisions Anywhere. AIS Play s listed as a telecom oper-
ator broadcasting via an OTT platform.

Digital TV channels that broadcast their programmes via
OTT platforms include Channel 3, Mono, Channel 7, Workpoint
and Channel 8.

Col Natee said the report found that Thailand’s advertising
spending on OTT platforms totalled 5 billion baht in 2016.
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OTT regulatory model
expected by September

NBTC SUBCOMMITTEE CHARGED WITH
STUDYING OVER-THE-TOP PROVIDERS

OTT SERVICE PROVIDERS IN THAILAND

ASINA PORNWASIN
THE NATION

THENATIONAL Broadcastingand
Telecommunications Commission
is expected to roll out its model for
regulating over-the-top (OTT) con-
tent providers by September.

The term OTT refers to audio,
video and other content transmit-
tedviatheInternet. Natee Sukonrat,
chairman of the NBTC’s broadcast-
ing committee, said a subcommit-
tee had been set up on Monday to
study OTT-related business.

The main task of this subcom-
mittee during the initial stage is to
find a model for regulating such
businesses.

He said regulation was needed
to protect the consumer and ensure
fairness for all players in the broad-
casting industry.

Research by Time Consulting has
detailed the OTT regulation mod-
els used by other countries.

In the United Kingdom, the
Office of Communications (Ofcom)
regulates OTT licensing, content
and consumer protection while the
Advertising Standards Authority

regulates advertising on such plat-
forms. The Korea Communications
Commission and the Ministry of
Science, ICT and Future Planning
regulate OTT business in South
Korea under the Internet
Multimedia Broadcasting Business
Actof 2013.

Singapore’s Infocomm Media
Development Authority regulates
OTT business in the city-state. Such
businesses are considered Internet
contentproviders that need tocom-
ply with the Internet Code of
Practice.

Some of the things these regula-
tors are concerned with are pro-

T e
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Others Bt502m

Revenue model of OTT

Bt2.84 bn
Bt1.66 bn

OTT Service providers who have
advertising as revenve model.

YoulTTDRet

Free You

Paid SVOD Subscripition video on demand
TVOD transaction video on demand .
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Source: NBTC

tecting children from certain mate-
rial and enforcing local-content
quotas.

Nateesaid the NBTC would con-
sider regulation to keep inappro-
priate content from being broadeast
by OTT services. The subcommit-
tee would consider mechanisms on
such matters as licensing, registra-
tion, taxation and so on.
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“Within four to five months we
will have solid details about this,” he
said.

He said the three pending NBTC

bills - the Telecom Business Act, the
Broadcasting Business Act and the
Frequencies and Allocation Act -
would likely be able to accommo-
date regulation of OTT business.
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The Time Consulting study
found that the overall value of dig-
ital advertising in Thailand, exclud-
ing Facebook, was Bt1.599 billion
in 2015 and Bt2.165 billion in 2016,
and is expected to increase to
Bt4.502 billion by 2020.

The study found that according
to the Digital Advertising
Association of Thailand, Facebook
isthe biggestplayerin the video-on-
demand business, followed by
YouTube.

According to the research study
about OTT developed by Time
Consulting, there are three types of
business in this category.

They are free services such as
Facebook, YouTube and Line; paid
services such as YouTube Red,
Vimeo and Hulu Plus; and “freemi-
um” services such as Netflix, iflix,
HOOQ and Amazon Prime.

There are many kinds of OTT
services offered in Thailand, includ-
ing by global service providers such
as YouTube, Facebook and Line.
Some TV channels also offer OTT
services by broadcasting their
content on OTT networks.
Telecommunication players also
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offer OTT services such as AIS Play.

“We will ensure that the regula-
tion will benefit both the public
interest and the industry,” Natee
said.

Artima Suraphongchai, head of
marketing at iflix Thailand, said the
firmwould agreeto governmentreg-
ulation of OTT business if the rules
were fair to everyone, whether Thai,

regional or global players.

She also urged the government to
target illegal content service
providers offering pirated pro-
grammes as OTT business.

Meanwhile, Netflix said it could
not comment, as it is waiting for clar-
ity on what aspects of OTT business
the governmentwould regulate OTT
business.
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