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MoU for PromptPay s

PROMPTPAY ALLIANCE
Telecommunications and banker associations
are to sign an Mo to collaborate to ensure
the security of e-payment services.

Telecom and banker
bodies to collaborate

KOMSAN TORTERMVASANA

Telecommunications and banker associa-
tions will next month start joining forces
for the handling of electronic money
transfers and mobile banking services,
as they prepare for security risk manage-
ment control.

A memorandum of understanding
(MoU) on the collaboration between the
Telecommunications Association of Thai-
land (TCT) and the Thai Bankers’ Associa-
tion (TBA) is due to be signed on May 2.

The signing ceremony will be withessed
by the Bank of Thailand and the National
Broadcasting and Telecommunications
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Commission, said NBTC secretary-general
Takorn Tantasith.

“The collaboration is aimed at ensur-
ing security protection when using digi-
tal financial services and preventing the
risks of fraud online as a cashless society
emerges,” he said.

A source at the TCT said the MoU
will focus on three areas of coopera-
tion between the two associations that
govern the telecommunication and bank-
ing industries.

The first area covers preventive meas-
ures on easing the inconvenience of con-
ducting digital financial activities by pre-
paid mobile users.

Under PromptPay, people can trans-
fer money online to recipients who hold
accounts at different banks or even at the
same banks in cross-clearing zones free
of charge.

Users are required to link their ID card

ecurity

- g

-

The MoU will focus on
three areas of
cooperation between
the two associations
that govern the
telecommunication
and banking
industries. WICHAN
CHAROENKIATPAKUL

Page: 1/2

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax, 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com




Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,500

Section: Business/NATIONAL
Date: Monday 24 April 2017
Volume: - No: -
Col.Inch: 61.76

Headline: MoU for PromptPay security

Ad Value: 92,640

Page: B1(Top Right), B3
PRValue (x3): 277,920

Clip: Full Color

or mobile phone numbers to their bank
accounts at participating banks.

However, the source said problems
may occur when prepaid mobile users
who signed up for PromptPay with mobile
phone numbers they later terminate with-
out deregistering the mobile numbers.

Mobile numbers are resold in the
market but they cannot be used for sign-
ing up PromptPay service again until the
former users of the numbers directly con-
tactthe banks to deregister the PromptPay
service that previously linked the mobile
numbers to the bank accounts.

The source said the two associations
need to jointly create awareness for
people to deregister their PromptPay ser-
vices if they want to terminate the bank
account link.

Theassociations will provide additional
channels for the reimbursement of unused
prepaid calling credit to customers who

News ID: C-170424001082 (24 Apr 17/05:32)
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have terminated their mobile phone ser-
vice, further limiting the possible incon-
veniences caused by PromptPay.

Mr Takorn said the NBTC needs all
maobile operators to ensure that customers
will receive their money within a proper
period, such as 30 days, via PromptPay
after contacting their mobile operators.

Telecom operators refund unused
credit via cheque or money transfer to
the customers’ bank accounts or new SIM
cards if customers switch service to other
mobile networks.

The second collaboration under the MoU
will involve measures to ensure mobile
banking services are safe and secure,

Thelastarea of cooperationwill include
the establishment of a single information
pool of mobile banking users to enhance
the security of mobile-based authentica-
tion. The move serves to ensure a higher
level of security, the TCT source said.
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