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For our new Sony TV Models, which we are launching in the
market in the upcoming months, we are providing a more
simplified user-friendly remote for almost all countries in
Asia. Unfortunately for our customers from Thailand, we
continue to provide our legacy remote control due the
requirements in NBTC BS 4002-2560. In other ASEAN countries
the physical design of the remote control is passed to
manufactures, however the functionality offered to the users
are still mandated in each National Specifications. We
request NBTC to align with the other ASEAN Specifications, by
mandating the functionality required, but not the physical

Stephen Anthony Cleary
Sony EMCS (Malaysia) Sdn.
Bhd.
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attributes of the Remote Commander. In addition, as
necessary, we can provide mechanism to provide our more
traditional remote controls to customers, on request, which

support access and facilitation for the disabled or elderly.

We refer to section 3.2 Bullet point 3 of the draft standard
submitted for Public Hearing Comment. The current wording
is as follows:
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We would propose the following alternative text.

(3) A separate button for the selection of audio channels
that supports audio description (AD). If there is no separate
button, the user must be able to select the audio channels
supporting audio description by using the button for the

selection of general audio channels, such as the “Audio”

Stephen Anthony Cleary
Sony EMCS (Malaysia) Sdn.
Bhd.
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button, or by using the on-screen menu within 2 steps

from the main menu.
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